User Manual: Punjab
Faceless Service: Learner’s Licence

Application using Aadhaar Authentication

Note :

1. For availing service of Learner’s Licence Application using Aadhaar authentication, the
applicant is required to have one computer connected with web camera or a laptop and internet
connection.

2. Applicant with Aadhar authentication can avail seamless faceless service to get Learner’s
Licence i.e. doesn’t need to visit RTO for any document verification or approval.

3. The Aadhar number of the Applicant must be linked with Mobile Number.
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Contactless Licence Services

To imprave RTO office service delivery, Punjab Govt is now offering the following services in a Contactless mode. The citizens would be able to
apply for these services online and without needing to visit RTO offices multiple times. Only for picking up modified or renewed Driving licence,
citizen would need to go to RTO office after getting an intimation that their “Driving Licence has been activated and is ready for pick up”.

These services are available in Contactless mode only if your Aadhaar Card details such as Name, Date of Birth and Father's name/spouse name
exactly matches the existing Driving Licence record in RTO database. In case these details do not match, you can either visit the RTO office in
person to get the services or get your Aadhaar details updated and then apply for contactless services.

Please have your Aadhaar number, Mobile phone (the one which is entered in Aadhaar card) and a debit/credit card or net banking details

ready. Click on required service or skip for other services.

Select option under
Contactless (eKYC) services Contactless (eKYC) services

ISSUE OF LEARNERS LICENCE ;.
Issue of Learner’s Licence

Faceless services

ISSUE OF DUPLICATE DL
CHANGE OF ADDRESS IN DL
ENDORSEMENT TO DRIVE HAZARDOUS MATERIAL

ISSUE OF PSV BADGE TO A DRIVER ISSUE OF DUPLICATE PSV BADGE
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Apnplication For Mew Learner Licence

Expired Learner Licence Issue Again

Apnplication Edit (For LL Only Before Fee Payment)

Services For Duplicate LL, Address Change, Etc

ing Licence

LL Edit Entry

Frint Learner Licence {Form3)
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y School Licence = Appointrents = Upload Document = Fee Payments ~ Others » ERAITET Statuslﬁle Your Grieuance-
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Select option as”
Application D
for New Learner’s cate DL
Licence”

Tutarial For LL Test

online LLTest{STALL)

Mock Test For LL

yments

Sample Guestion For LL Test

Appaintments

Tutorial for LL Test

Print Application Forms

Complete your Pending
Application

Service WWithdraw

Check Payment Status
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Online LLTest(STALL)
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Instructions for Application Submission

Following are the stages of application for applying learners licence

1. FILL APPLICATION DETAILS FOR LL

. UPLOAD PHOTO AND SIGHATURE (In case of ekYC through Aadhaar, only Signature need to be uploaded)
. LUPLOAD DOCUMENTS

. FEE PAYMENT

. WERIFY THE PAYMENT STATUS

. PRINT THE RECEIPT

. LLTEST 5LOT BOOKING

= o1 M = L3 Fka

NOTE : Please go through the Road Safety tutorial before proceeding for online Learner's Licence test.

Lzer Manual

Click on Continue
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Application for Learner's Licence {LL)

Select option as” Applicant
does not hold Driving /Learner’s

@® Applicant does not hold any Driving/Learner licence issued in India
O Applicant holds Driving Licence “\‘ Licen Ce”

O Applicant holds Learner Licence

Select Cateqory if required Genaral

i *Please Select Rto Office to display campsi/Sewa kendras SASMAGAR - PBRS v
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Authentication With E-KYC

Applicants using Aadhaar authentication can take the LL Test from their home or any preferred location, no need to visit RTO.
Password for Online LL Test will be sent as SMS to the registered mobile number linked with Aadhaar. Successful applicant can
download his/her Learner License. . Read the description for

ﬁgﬁgﬁt without Aadhaar need to visit RTO Office for document verification. LL Test can be taken at home or any preferred understandi ng the service

O Submit via Aadhaar Authentication (O Submit without Aadhaar Authentication

o

N

Select the option “Submit via
Aadhaar Authentication

Designed, developed and hosted by
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Authentication With E-KYC

Applicants using Aadhaar authentication can take the LL Test from their home or any preferred location, no need to visit RTO.
Password for Online LL Test will be sent as SMS to the registered mobile number linked with Aadhaar. Successful applicant can

download his/her Learner License.
Applicant without Aadhaar need to visit RTO Office for document verification. LL Test can be taken at home or any preferred
location..
® Submitvia Aadhaar Authentication O Submit without Aadhaar Authentication

Y
Click on submit button after
selecting the option

Designed, developed and hosted by
Dashboard User Manual Contact Us

Digital India Activate User Account Acts & Rules FAQs

Parivahan Videos/Audios Feedback




« > C O G

A7 RAD i SOL Interview Question.,

52 hittps//sarathicow.n
© Getting Storted sarathicov.nic.in:8443 says
Ted UNRGsEs AR AOHTT HATed HIRd Gy

MINISTRY OF ROAD TRANSPORT & HIGHWAYS
Government of India

o 1 @ & =

@ Email: Inbox

t Cf:' PostgreS0L Window F..

P PsIsE

»» [ Other Bookmat

16-0;

01:57:04 P

Authentication With E-KYC

Applicants using Aadhaar authentication ci t 70.
Password for Online LL Test will be sent as SM5 to the I

istered mobile number linked with Aadhaar. Successtul applicant can
download his/her Learner License.

Applicant without Aadhaar need to visit RTO Office for

ument verification. LL Test can be taken at home or any preferred
location..

® Submit via Aadhaar Authentication © Submit without Aadhaar Authentication

—

~ Click on Submit

Read the pop up message
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Enter Aadhar Number /Virtual ID
number

Enter OTP received on
your mobile

Loading... Tick all options and click on
Generate OTP

Click on Authenticate tab
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Application for Learner's Licence (LL) - General

Select RTO office from where LL is being applied * Marked fields are mandatory
* Gtate Punjab v *RTO Office DTO SASNAGAR v Pincode FINCODE
Personal Details
Photo of
*Name of the Applicant Applicant
*Relation Father v
Aadhaar per Records
re I ated * Gender Male Female Trans Gender * Date of Birt Age Yrs
d eta I IS lace of Birth PLACE OF BIRTH * Country of Birth  INDIA v
are fetChed [ualification Graduate in Mon Medical Blood Group O+ v
— T
Landline Number | £x 04023659856 - Exaboi@xyz.com
Enter the
= +31 +31 ALTERMATE MOBILE NL
Mobile Number registered with Aadhaar mobile no.
ldentification Marks 1 SCAR ONHEAD, MOLE OMN RIGHT HAMNC I 18] ked Wlth SCAR ON HEAD, MOLE ON RIGHT HANC
address Aadhaar
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| ®village CTown
Fill the e/Door/FlatNo
present _ _
Police Station
address
detalls If tion/Landmark
different
from sent Address YEARS Years MONTH Months
Aadhaar

Select Class of Yehicles LL Details DL Details Biometrics

Y

House/Door/FlatMo

Street/Locality/Police
Station

* Location/Landmark

Pincode

Explanation : Please read the following instructions carefully before selecting class of vehicles

1. Mon - Transport Vehicles include Motor Cycle with or without sidecar for personal use, Mopeds, Three Wheeled vehicles for personal use, Motar Car for personal use, Fork Litt, ete.
2. Transport vehicle includes a public service vehicle, 2 goods carrage, an educational institution bus or private service vehicle,

3. Light motar vehicle includes a transport vehicle or omnibus the gross vehicle weight of either of which or & motor car or tractor or road-roller the unladen weight of amy of which, does not

exceed 7,500 kilograms.

4. Medium goods vehicle includes any goods carriage other than a light motor vehicle or a heavy goods vehicle,

5. Heawvy goods vehicle includes any goods carriage the
Select the class of

Press and Hold Ctrl Key to Selact multiple class of .
4 P vehicle

vehicles

Motor cycle without Gear (Non Transport) [MCWOG) — .
dapted ¥ehicle (ADPVEH)

Others-Loader/ Ezcavator [LDRXCY)

Others-Cranes (CRANE) -

Is the applicant trained from Driving School 7 [] (Please Tick if Yes)

oadroller the unladen weight of either of which, exceeds 12,000 kilograms.
Selected
Covs
LIGHT MOTOR VEHICLE (LMY

r
Wotor Cycle with Gear(Non Transport) (MCWGE)
<=
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1. Mon - Transport Yehicles include Motor Cycle with or without sideq

2. Transport vehicle includes a public service vehicle, a goods carria Application-cum-DecIaration as to PhYSiCE“ Fithess [See

3. Light motar vehicle includes a transpart vehicle or omnibus the g Rule5[2]]

exceed 7,500 kilograms.
4., Medium goods vehicle includes any goods carriage otherthana | Declaration :

5. Heavy goods venicle Includes any goods carmage te gross vehiy (a) Do you suffer from Epilepsy or from sudden attacks of loss of consciousness or giddingss from any cause ?

Press and Hold Ctrl key to Select multiple class of O¥es @N

vehicles (o) Are you able to distinguish with each eye { or if you have held 3 driving license to drive a motar vehicle for a

period of not less than five years and if you have 105t the sight of one eye after the said period of five years and if

Motor cycle without Gear [Non Transport] (MCWOG)

dapted Vehicle (ADPVEH) the application is for driving a light motor vehicle other than a transport vehicle fitted with an outside mirror on the
Others-Loader/ Bxravator (LDRXCY) steering wheel side) orwith one eye, at a distance of 23 metres in good day light with glasses | if worn 3 motor car
Others-Cranes (CRANE) numher plate?
@ves ONo

] ] - 5 N
Is the applicant trained from Driving School ? [ ] (Please Tick If () Hawe you lost either hand or foot or are you suffering from any defects of muscular, control or muscular power

of either arm or leg 7
Declaration

Oves @No
Fill-up Form1 details before submitting the application| Self D( (0] D0 you suffer from night blindness ?
s —pntal dea Oves @No
Applicant will Select Form 1 Aand Click | and belj (£) Are you 50 deaf as to be unable to hear ( and if the application is for driving a light motor vehicle, with or
on Self Declaration Tab without hearing aid) the ordinary sound signal ?

OYes @No
{f) Do you suffer from any other disease or disability likely to cause your driving of & motar vehicle to be a source
of danger to the public, if 5o, give details? U

Oves @No

| herefyy declare that to the best of my knowledge and belief, the particulars dive above and the declaration
- Al 'y 'y g p

= National i made therein are true. .
= _ |nformatics Digital India Select answer as Yes or No and click
— on submit

Centre Ar iy Submit
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1. Non - Transport Vehicles include Mator Cycle with 0r withd  sarathicov.nicin:8443 says Inal use, Motor Car for persanal use, Fork Lift, etc.

¥ 0O

2. Transport vehicle includes & public servce vehicle, 3 good

3. Light mator vehicle includes a transport vehicle or amnibu You entered mobile number as 9591194535 This number is being used
exceed 7,500 Kilograms for all communications purpose. Ok to proceed Cancel to enter again.

A pop up message will be

displayed
4. Medium goods vehicle includes any goods carriage other

3. HE&W gonds vehicle includes any goods carriage the groe - |t of either of which, exceeds 12,000 Kilograms.
1K Cancel

Press and Hold Ctrl key to Select multiple class of

vehicles Covs

Motor cycle without Gear (MNon Tran sport]) (MCW0OG) - LIGHT MOTCOR VEHICLE (LMY) B
dapted Vehicle (ADPVEH) totor Cycle with Gear(Mon Transport) (MCWG)

Others-Loader,Excavator (LDRXCY)

Others-Cranes (CRANE) b v

Is the applicant trained from Driving School ? [ (Please Tick if Yes)

Declaration

Fill-up Form1 details before submitting the application| Self Declaration (Form1)

1.1 am willing to donate my organs, in case of accidental death? OYES @NO

2.1 here by declare that to the best of my knowledge and belief the particulars given above are true

* Indicates Mandatory mm

mun e
— — In?n?m:tics Digital India

— Centre
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Application Reference Details

Application Reference Slip

Application No : 530122

Application Date : 16-05-2022 Date of Birth -

Blood Group » O+
Applicant Gender . Male

Services Requested
1. Issue of New LL Application { LMY, MCWG )

Documentary Proof Required
Self Declaration from Punjab

e

El.hh.

o Your application is submitted for processing and guote this Application Number: 530122 for all future reference |
o An BM3 has been sent to your registered makile Number : ===4535 .

/ Application submitted through eKYC.

Wote 1: The mentioned service(s) are Faceless / Contactiess hence you are not required to visit RTO / RLA Office for same. The

acceptance of application is subject to successful Scrutiny of upioaded data / documents in accordance with legal provision,
2: Application status can be fracked online, If application status is “Reverted” modify documents accordingly.

For arty reference vist: hitps:Asarathi. partvahan. govin/sarathiservice

Click on Next

e ]

Applicant RTO Location :
Address:
DTO,SASNAGAR
ROOM MO.11 DISTRICT
TRANSPORT
OFFICE,DT ADMN.CMPLY

PHASE 1 5 A5 NAGAR
PinCode: 160055
Fhone: 172-6044506

Application Form (pre filled)
Print Acknowledgement




Upload Phata And Signature x +

C A Notsecure | Hps:/fearathicov.nicin8443/sarathiservice/biometrics.do = w O
Application No. = 930122 Date Of Birth(DD-MM-¥YYY):
Gender  Male Application Date 16-05-2022
Enter Application
RTO PB65 -
number and Date

DTO,SASNAGAR

of Birth click on b2 signature
Get Details

INSTRUCTIONS: Click Here For The Guidelines Of Uploading the Photo & Signature

Step 1:- Upload Phete | By clicking Choose File/Browse Button & Select the location where the Scanned Photo file has been saved.
Step 2- Upload Signature © By clicking Choose File/Browse Button & Select the location where the Scanned Signature file has heen saved.
Step 3- Upload And Yiew files  Click the "Upload And Wies files" hutton for Uploading Photo, Signature on server And view it on Browser.

Step 4:- Save Photo & Signhature Image Files : After verification, Click "Save Photo & Signature Image Files" to complete the upload proces

Upload Signature and Click on
In case of eKYC, Photo need not to be uploaded. Sighature need to be uploaded | proceed with Aadhar Photo

e

Upload Sighature L | upload Signature

Upload Phote | L Upload Phato

Upload and % iles Froceed With AadhaarFhoto

Specifications of Scanned Photo & Sighature

11 Photo Dimensions - Width: 35mm/1 4 inches (minimum of 420 pixels) , Height: 45mms .75 inches (minimum of 525 pixels) |, Width ¥ Height - 420 x 525 pixels (preferred).
2 Signature Dimensions - YWidth 256 pixels ¥ Height 64 pixels | Width 1.4" /3.5cm % Height 0.44%1 06cm (preferred).

3) Size of Both These files should be between 10kD - 20k,

43 Allowed File Types Are- JPEGAPG/pewing.
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Application No, | 930122 Date Of Birth(DD-MM-YYYY):

Gender  Male Application Date  16-05-2022
RTO PBE5 -
DTO,SASNAGAR

INSTRUCTIONS: Click Here For The Guidelines Of Uploading the Photo & Signature

Step 1:- Upload Phote © By clicking Chaaose File/Browse Button & Select the lacation where the Scanned Phota file has been save
Step 2- Uplead Signature | By clicking Choose File/Browse Button & Select the location where the Scanned Signature file has be
Step 3- Upload And Yiew files : Click the "Upload And View files" buttan for Uploading Phota, Signature on server And view it an
Step 4:- Save Photo & Signature Image Files : After verification, Click "Sawe Photo & Signature Image Files" to compl

/

Upload Signature Upload Signature

If eKYC Authentication Fails applicant
required to Upload recent Photo for
Aadhar Authentication

Upload Photo & Upload Fhoto

d Yith AadhaarPhoto

Specifications of Scanned Photo & Sighature
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RTO | PBE5 -
DTO,SASNAGAR

INSTRUCTIONS: Click Here For The Guidelines Of Uploading the

step 1:- Uplead Photo | By clicking Choose File/Browse Button ¢
Step 2- Upload Signature | By clicking Choose File/Browse But
Step 3- Upload And View files | Click the "Upload And vigw filgs
Step 4:- Save Photo & Signature Image Files : After verificatio

sarathicov.nicin:8443 says

Before submitting please ensure that corredt, recent photo iz
uploaded because the same will be printed on your LL and DL There
will be no option for replacement or editing the photo already
uploaded by you, hence ensure correct and recent photo is uploaded.

FOCEess.

Upload Photo & Upload Photo

Upload Sighature

Ed | Upload Signd

Specifications of Scanned Photo & Signature

2
3) Size of Both These files should be between 10kb - 20kh.

)
)
)
47 Allowed File Types Are- JPEGAIPG/peg/pg.

Proceed With AadhaarPhoto

Pop up message will
be displayed click
on OK to proceed

11 Photo Dimensions - YWidth: 35mm/1.4 inches (minimurn of 420 pixels) | Height: 43mmd1.75 inches (minirmurm of 523 pixels) |, Width ¥ Height - 420 % 525 pixels (preferred).
Signature Dimensions - Width 256 pixels ¥ Height 64 pixels | Width 1.4" /3. 5cm X Height 0.44"1 .06cm (preferred).

= National
= Informatics
= — Centre
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* Application Number: _ * Date of Birth- if Application is submitted at other Portals
like (e-Mitra Camp E-Distict Umang etc |
Applicant Details

Application Reference sl
. | | oo [ ]

Application Form | filled)
Show Photo & Sign

This is faceless/e-KYC application, no need to visit RTO / MLO office.
Requested Details
I T AT S
1 ISSUE OF LEARNERS LICENCE MCWG -

Stage(s) to be Completed

1. FILLAPPLICATION DETAILS FOR LL Completed
2. UPLOAD DOCUMENTS Exempted
3. UPLOAD PHOTO AND SIGNATURE Completed

@ 4 FEE PAYMENT To be done by the Applicant

5. LL SLOT BOOK Exempted




“ Transactions Applied ‘ Class Of Vehicles

1 ISSUE OF LEARNERS LICENCE MCWG

Stage(s) to be Completed

1. FILLAPPLICATION DETAILS FOR LL
2. UPLOAD DOCUMENTS

3. UPLOAD PHOTO AND SIGNATURE

Click on Proceed
for fee payment | < [ -~

Note: Viewing of Road Safety Tutorial is mandatory. Click here.

Complated

Exempted

Completed

To be done by the Applicant

Exempted

Reference Licence Number

If the latest status of application is not reflected then please click on Refresh

Details of the Flows Completed By the Applicant

e ———— e ———

ISSUE OF LEARNERS LICENCE FILL APPLICATION DETAILS FOR LL
ISSUE OF LEARNERS LICENCE UPLOAD DOCUMENTS

ISSUE OF LEARNERS LICENCE UPLOAD PHOTO AND SIGNATURE
ISSUE OF LEARNERS LICENCE FEE PAYMENT

ISSUE OF LEARNERS LICENCE LL SLOT BOOK

Completed
Exempted
Completed
Pending

Exempted




Test Fee

Enter Details

Transaction Details

Applicant Name:

RTO:

State:
Transaction Class Of Vehicle Fee Amount IFine

ISSUE NEWLL Motor Cycle with Gear(Non Transport) m
LLTEST
A

Payment Options

Verify the fees . 0 =

® Bank | Gateway | Treasury:

Mail will be sent to this id: and ComPIEte the SMS will be sent to this Phone No: 1480

payment process mm




Requested Details

“ Transactions Applied Class Of Vehicles Reference Licence Number

ISSUE OF LEARNERS LICENCE MCWGE LY

Click here to watch
Please Watch the Road Safety Tutorial before proceeding for LL Test. Click here: mandatory road safety video

If the latest status of application is not reflected then please click on m

Details of the Flows Completed By the Applicant

T S T

ISSUE OF LEARNERS LICENCE FILL APPLICATION DETAILS FOR LL Completed 16-05-2022
ISSUE OF LEARNERS LICENCE UPLOAD PHOTO AND SIGNATURE Completed 16-05-2022
ISSUE OF LEARNERS LICENCE UPLOAD DOCUMENTS Completed 16-05-2022
ISSUE OF LEARNERS LICENCE FEE PAYMENT Completed 16-05-2022
ISSUE OF LEARNERS LICENCE LL TEST SLOT BOOKING Exempted 16-05-2022

Current Status
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SARATHI

MINISTRY OF ROAD TRANSPORT & HIGHWAYS ‘t
Government of India

TRANSPORT DEPARTMENT, GOVERNMENT OF PUNJAB

Tutorial for Learner Licence Test L
Enter Application No and

Request OTP to view Road Safety Tutorial generate OTP

* Application number: 530122 Generate OTP m

Note: Once viewed complete video, system ask the confirmation to submit. Once submitted, you can proceed to LL test.

National
= Informatics
= = Centre




Tutotrial on Road Safety - Leamer Licence Test
Request OTP to view Road Safety Tutorial
o [ -

QTP has been sent successfully to your mobile number 80******89

QTP Authentication

0TP: TP \ "Language: ENGLISH v m

Please enter the OTP received
through SMS
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Video on Road Safety Session expires in;
23:33

nﬁm nnu ES s

:\‘ RN iSSING ALONG
1‘/ FORMATIONS

»
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Ihe daver shalf redude the spaeds of tne vétiigle and

Please view completely before taking LL test. m

Watch the video without skipping or forwarding it
and also don’t toggle between the screen while
viewing the video
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A RAD 4l SOL Interview Questio.. @ Ernail: Inbox
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MINISTRY OF ROAD TRANSPORT & HIGHWAYS t
Government of India

SARATHI

TRANSPORT DEPARTMENT, GOVERNMENT OF PUNJAB

Tutorial on Road Safety

Click on confirmation
and then Submit the
Video on Road Safety

video
Confirmation: @ confirm that | have viewad the content completely.

Note: Don't forward, view complete video

Dashboard User Manual Contact Us
Activate User Account Acts & Rules FAQs
Parivahan Videos/Audios

Feedback



Click on proceed for Learner’s
Licence test Enter the application
no., date of birth and password
received via SMS

S@en Test Aid For Learner License

LL Application Number
Date of Birth

Password

"Resend" Password

NOTEIf you have not received LLTest Password. Please click Resend Password button

O o

Applicant Detals — Authenticate Froceed

1) Please sitin the upright position
2} Look straight into the camera, withaut any movermnent

Face
Authentication

with Aadhar click
on Authenticate tab

37 Make sure only applicant is in the frame

4) Maximum 10 attempts for face authentication. After that applicant needs to visit
RTO office

5) Click on Proceed to validate your credentials

| Authenticate m

Click on Proceed to validate your credentials

Do's

Don't

Please keep your web camera on throughout test duration

Don't refresh your page while testis on
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S{;en Test Aig For Learner License

After appearing in test online

P Ass result will be displayed
T\\2 0 =

Applicant Name :-
Application Number :_

Congratulations you have passed in LL Test

You scored 2.0 Out of 4 marks
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MINISTRY OF ROAD TRANSPORT & HIGHWAYS t

" Government of India SARATHI 01:57:04 Phd

TRANSPORT DEPARTMENT, GOVERNMENT OF PUNJAB
Application For New Learner Licence

Sxpired Learner Licence ssuz Again @ o 0 . .
Application Edit (LL Only)

Sanvices For Duplicate LL Address Change Etc ‘Apply for Driving Licence Agply for DL Renewal Apply for Duplicate DL Apply for Change of Address Apply for Intermational Driving Permit (IDF)

LL Edit Entry
Frorteane Leenee Fomt) | el O€1€CE Print Learner

Tutoria For LL Test License @ @ o
A4

Onling LLTest{STALL)

Update Mobile number Print Application Forms Senvice Withdraw DL Services (Replaoe of DUOthers) Add Class of Vehicles to an Apglication
Mock Test For LL
Sample Question For LL Test
HAppointments. Tuterial for LL Test Rpplication Status Check Payment Status Upload Document Fes Payments

Designad, deveioped and dosted by
Dashboard User Manual Contact Us

Activate User Account Acts & Rules FAQs

Digitol India

Farivahan Videos/Audios Feedback
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L SOL Interview Questio,, @ Email: Inbox &) Getting Started live G Gmail 34 testing @3 WhatsApp 0 Bl -b akal PME @ Recruitment (Fi' Postgre 300 Windouw F.., @ PEEsR » Do
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OTO,5AENAGAR

Punjab
FORM 3
[See Rule 3a) and 13]

LEARMNER'S LICENCE

Licence Mo, PBES /00000032022 Appl Mo, 530222
Issue Date: 25-05-2022
Fee Details:

1. Applicant Name

7 Father's Name

3. Date of Birth

OptionaliBlood Group
-RH Factor

Applicant will get his
Learner’s Licence in PDF
format

Spicemen signature/ thurnb

5 Present Address impressian of the halder Licence

B. Permanent Address

7. Marks of [dentification

2



